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MARIVELES MENTAL HOSPITAL
2. Wamae St Paligeds, Wdniooled, Baradan,

Dhiigcecs, FI05

CERTIFICATION of COMPLIANCE

Fursuant o Repubiic Act B485; An Act to mprove Efficiancy in the Delivery of Goverivnent Service lo
the Pubiic by Reducing Bureauoralic Red Tape. Praventing Graft and Corruplion,

and Praviding Penaliies Therefor

I. MA. LOURDES L. EVANGELISTA, MD, Filipino, of legal age, OIC — CHIEF OF HOSPITAL Il of the
MARIVELES MENTAL HOSPITAL, being responsible and accauntable In ensuring compliance with
Section 6 of the Anti-Red Tape Act of 2007 and Rule |V of iis Implementing Rules and Regulations,
hereby declare and certify the following lacls:

1) The Mariveles Mental Hospital has established its service standards known as the Citizen's
Charier that enumerates the following:

2)

3)

4)

5)

8)

Tomoac oD

Vision and mission of the office

Franiline services offered

Step-by-step procedure in availing of frontling services
Employee rasponsible for each step

Time needed to complete the procedure

Amount of fees

Required decuments

Procedure for filing complaints

The Citizen's Cherter is posted as information billboards in-all the service offices of Mariveles
Mental Haspital that deliver fronfline services.

The Citizen's Charter i§ positioned at the main entrance of the office or al the most
conspicupus place of all the said service offices,

The Citizen's Charter is written either in English, Filipino, or in the local dislect and published
as an information material (e.q. booklet ar brachure),

The Citizen's Charter is uploaded inthe office’s website and accessibila to the public,

The office has undenaken self-sssessment end reporling of improvements in its existing

Citizen's Charter.

The Citizen's Charter shows the procass improvements, specifically on the streamiining of
procedures and shordened tumaround time, on the most availed frontline services:

{Pharmacy)

Procass Acllon Taken to
Fronlline Service Improvement | Improve Process Results/ Benefits
e | Simplify process, T
Admlsﬁmn. Yes ligleiie o dutaticis. | Simpiitied process
| Meming of Qut-
Patient Unit with
Health Information |
Consullation Yes | Management Unit 1o Lessen step process
lessen patient's siep
process |
. |
lssuance of Medical 5 '“Fff;mﬁij;“ " More defailed
Records = update on duration | Information
Purchase and '
Acquistion of z Simplification of i
Medisiia Yes process Simplified process




Menging of two
Billing and Visitation il
of Family and Yes rn}I : nII ; ient’ Lessen slep process
Relatives mize paticnt s
= step process
Lﬂbnrﬂtory Mew
Radiology New
Psychology New

This cerification is being issued fo attest 1o the accuracy of all the foregoing based on aveilable
records and information that can be verified.

IN WITNESS HERECF, | have hereunto set my hand this 22™ of May, 2017 in Marveles. Bataan,

Fhilippines. _
i

MA. LOURDES L. EVANGELISTA, MD
QiC - Chief of Hospital Il
Mariveles Mental Hospital

SUBSCRIBED AND SWORN to before me this 23rd of mﬂq 2011 in Mariveles, Bataan,
Philippines, with affiant exhibiting to me her MMH Employae ID No. 2016-003 issued on 2016 at
METWElEE Bataan.
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